
Are you 
waiting?

Find out how
the OpenPS app can help you
In this Emergency Room, you can access an app that informs you about 
your treatment program and guides you step by step.

More information, more peace of 
mind, more support

OpenPS takes you by the hand through every stage of your 
treatment program in the Emergency Room and even beyond, 

with transparency and attentiveness.

OpenPS

The app provides you with personalised, 
multilingual, and real-time communication.
Your treatment plan information can be consulted by 
support personnel of your choice, even remotely.
If your conditions do not allow you to access the 
app when you arrive at the Emergency Room, your 
companion can do so to follow your entire treatment 
program.

Why use OpenPS

Scan the QR code
and read the instructions



Thanks to the app, you can find all the relevant 
information regarding the forthcoming 
procedures and treatment plan.

Notify medical staff of all the data they need to know about 
your condition: whether you are taking medications, have any 
congenital conditions or other disorders, and how you are feeling 
at the moment.

You can add a family member or anyone 
you prefer to your profile in the app. They 
will receive real-time updates on your 
Emergency Room progress.
They will be able to see your progress 
during your visits and stay calm and 
informed, even from home.

Do you want to keep 
your loved ones 
informed? 

Have you completed triage 
and want to know the next 

steps?

The app explains to you what happens after admission. 
You will be able to view the next steps established in 
accordance with your assigned priority code and better 
understand the timeframes and procedures, so that you 
can experience your wait with greater awareness and 
peace of mind.

How does it work?
After you register at the Emergency Room, the healthcare 
operator will ask your phone number to send you the link 
to access the app. By following the instructions, you can 
set it up and receive updates during your stay.

Do you need more details 
on Emergency Room 
procedures? 

Do you want to communicate your data 
to the medical staff?

OpenPS


